
   Person Specification 

Permanent Recruitment & Business Development Lead - Liverpool  

Person Specification 

Category Essential Desirable 

Qualifications 
English and Maths at Level 
2 (GCSE A*–C / Grade 4+ 
or equivalent) 

Qualification in 
recruitment, sales, 
business, or a related 
field 

Experience 

Experience in recruitment, 
sales, or business 
development 

Experience managing 
client relationships end-
to-end  

Experience working to 
targets or revenue-based 
objectives 

Experience recruiting 
within hospitality or a 
service-led industry  

Experience working in a 
small or growing 
business  

Experience using CRM 
or ATS systems 

Knowledge 

Understanding of 
permanent recruitment 
processes  

Awareness of data 
protection, confidentiality, 
and professional 
standards 

Knowledge of the 
hospitality industry  

Understanding of 
commission-based or 
performance-driven 
roles 

Skills & 
Competencies 

Strong communication 
and relationship-building 
skills 

Ability to proactively 
generate new business 

Ability to analyse 
pipeline data and 
prioritise activity 
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Category Essential Desirable 
Strong organisation and 
time-management skills 

Commercial awareness 
and confidence discussing 
fees and value 

Confident use of IT 
systems, CRM tools, and 
online platforms 

Personal 
Qualities 

Self-motivated with a 
strong sense of ownership 
and accountability 

Resilient and comfortable 
in a performance-driven 
environment 

Professional, credible, and 
personable 

Open to feedback and 
continuous improvement 

Positive, proactive 
attitude aligned with 
organisational values 

— 

Other 
Requirements 

Commitment to 
Barfection’s values and 
ethical approach to 
recruitment 

Right to work in the UK 

— 
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